External Obstacles (that come from outside of you)
Angry Customers

Multiple responsibilities

Looming deadlines

Prejudiced customers (not just racial prejudice, any type of pre-judging)

Conditions beyond our control (parking, building problems)

Environmental problems (heat, building maintenance)

Noise level in building (screaming children, etc.)

Customers who explain their problems incorrectly or incompletely

Customers who lie and manipulate

Customers who misunderstand staff

Customers unfamiliar with libraries

Customers who don’t know the rules

Customers who are rude.

Customers who are defiant.

Customers who are abusive.

Library equipment and procedures that don’t work the way they should.

Need for better staff training.

Need for better communication between co-workers, between supervisors and staff, between administration and staff.

Pressure at the end of the day.

Customers who don’t listen.

Customers who take advantage.

Customers who expect special privileges.

Customers who have unrealistic expectations.

Customers who expect all libraries to be the same.

Not having enough time.

Customers in bad health.

Argumentative customers.

Confrontational customers.

Insufficient or inadequate tools.

Database problems- item with status “checked in” that’s not on the shelf.

Customers who view you as peer, not employee.

Customers who want to socialize.

All these obstacles are real and frustrating; however—

How many of these do customers care about?

None.

