Reasons for Good Customer Service
It enhances our reputation in the community.

People will give us gifts of money or books.

Non-disgruntled people will not leave the library in disarray..

People in the community will want to work here.
To keep customers coming back.

To keep customers happy.

To keep the library in business.

Good public relations.

To keep adequate funding from the township.

The library is a service institution.

To give customer a sense of ownership in a township institution.

To make customers feel that their tax dollars are being well spent.

To increase staff job satisfaction (giving good customer service makes you feel good.)

To decrease staff stress level (a bungled customer service transaction makes you feel bad.)

To give customers a sense of belonging, which encourages volunteerism.

Because customers deserve it.

To gain respect from the public as intelligent, competent service providers.

To level the playing field for customers who cannot buy books or pay for information services.

To increase building security and safety. (Customers bent on mischief cannot hide when all staff make eye contact and speak to everyone.)

To make customers more pleasant to deal with.

To make people feel they are being treated as individuals.

To build long-term relationships.

To build future generations of library users and taxpayers.

To meet customer expectations.

To empower the public.

To keep customers from turning to our competition for service and satisfaction.

To provide job security to the staff. (If complaints go up and funding goes down, positions may be lost.)

It’s the right thing to do.

To keep customers from complaining about us to others.

