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he Long Branch PL is committed to helping our community
get back to work by highlighting library resources and
developing new ones as needs arise. This goal led to the
development of the library’s Virtual Career Center by

Tonya Badillo, Diversity/Literacy Coordinator. 

The VCC has received positive feedback from our users, libraries
and organizations around the state.  The site took almost a full
year to complete and was specifically designed for the Long
Branch community. Having worked with the public in the Gates
Computer Lab for five years, Tonya began to observe some 
common patterns: the number of recently unemployed people
coming to the lab with limited computer skills was increasing
weekly; more people were using the lab to search for jobs, further
education needs and submit online applications; and many were
willing to accept ANY job. 

Designed to address job needs of the urban community at the
local level, the Virtual Career Center provides job listings (mostly
local), as well as links to area organizations that provide assistance
with transportation or childcare vouchers. Resources for business
startup, tax information, management tools and free business
forms are also supplied. Educational tools to assist with college
planning (resources for both parents and students that offer
timelines, practice standardized tests, criteria for choosing a 
college or major) are also provided. Local colleges and universities
are featured, with information on specific admission and financial aid
requirements. Information on local vocational and trade school
information is included, along with youth job search sites. An
online tutorial page with resources to learn basic and advanced
computer skills provides free training.

Specific employment issues for the Latino, African-American,
senior, teen and disabled populations are addressed in VCC’s
unique website, together with resources for those transitioning 
to work after an extended leave, such as public assistance to
work, stay-at-home parents and those re-entering the workforce
after incarceration.  Articles to uplift and inspire those who may
be nervous or intimidated by the process are bountiful, and
address the personal needs of individuals.

Our newest undertaking
involves presenting a
Back-to-Work Transition
Program with a virtual
training component 
that leap-frogs off the
Virtual Career Center.
Webinars and classes 
of 12 to 16 weeks offer
computer training, 
leadership workshops
and job search 
assistance for those
who register. The 
customizable template
for all of these resources is available to all libraries, free of charge,
on JerseyConnect, through the support of the NJ State Library!

Through the generous award of $50,000 from the NJ State Library,
the Long Branch PL purchased state-of-the-art computer equipment,
added “Back to Work” classes and enriched the content of the
VCC website with job help tutorials. The project is also supported
by the NJ Natural Gas Company’s donation of 12 new computers
and the Central Jersey Regional Cooperative’s Web-Based
Customer Training Grant for Back-to-Work Webinar licenses.

To see the website, go to http://njslrecovery.pbworks.com/ or contact
Ingrid Bruck, Library Director ibruck@lmxac.org or Tonya
Badillo for more information on this project – tbadillo@lmxac.org

Virtual Career Center
Ingrid Bruck, Director and Tonya Badillo, Diversity/Literacy Coordinator
Long Branch PL
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Top-ranked library science program
20% tuition reduction for NJLA members
Convenient online format

•
•
•

Advance Your Library Science Skills 
at Drexel University Online

drexel.com/nj-library
Apply online today at no cost!

UPCOMING ISSUES
Winter ‘09

Services for the Next Generation
Spring ‘10

Green Libraries/Architecture
Summer ‘10

Reading
Fall ‘10

Is Reference Dead?

“Back to Work Class” at the Virtual
Career Center prepares participants with 

job-seeking and basic computer skills.
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NEWS

Administrative Section
A Section Membership meeting is scheduled for Friday, Oct. 2,
at the Willingboro PL. Coffee is at 9:30 AM and the meeting
will run from 10:00 AM – Noon. The topic will be on how
libraries are saving money in the current economic climate.
Members are encouraged to bring at least one idea to share.

On Friday, Nov. 6th, “Facilities Management 101 or I Didn’t
Learn How to Run a Building in Library School” will be presented
as part of the NJLA Building Fair at Monroe Township Library.
Library administrators and heads of maintenance are encouraged
to attend. Speakers, cost and more information will be forthcoming.
Hold this date!

Children’s Services Section
The Children’s Services Section has scheduled its very popular
Performers’ Showcase for Nov. 5th at the Monmouth County
Library. This is always a great event and 14 performers will 
be presented this year. It is also a terrific opportunity to get 
programming ideas for your library. Register at:
http://www.njla.org/programs/performershowcase.pdf

Membership Committee
Time to Renew!
You can renew your NJLA membership quickly and easily
online. No need to mail in your membership form, just visit
www.njla.org/joinnjla and click on the online renewal link. Go
green! Save on stamps, paper, and avoid pesky reminder notes
from the Member Services Committee! The NJLA membership
year runs July 1 – June 30, so take a moment to renew your
membership now. Select your sections and roundtables at the same
time. Join as many interest groups as you’d like at no additional
cost. Consider volunteering to serve on an NJLA committee.
Don’t miss out on all the news and fabulous programs! 

Urban Libraries Section
The Urban Libraries Section is pleased to announce a workshop
at the Monmouth County PL, on September 23, 2009. Led by
Peter Pearson, the program is entitled “Keep the Public's Hands
off your Private Funds: Blending Advocacy and Fundraising to
Maximize your Budget.” 

Peter Pearson is a nationally recognized leader and visionary, and
has been President of The Friends of the Saint Paul (Minnesota)
PL for 16 years. Under his direction, The Friends have received
numerous awards for successful advocacy, public relations,
fundraising and cultural programming. 

Following the workshop, Mr. Pearson will be available for one
hour blocks of consulting time. He can provide consultation on
how to improve fundraising; the creation of a library foundation;
relationships between Friends and Foundations; capital campaigns;
planned giving; annual funds and Trustee and Foundation Board
relations. The fee for these personalized consultations is $150 for
a one hour consultation. To schedule a consultation contact
Peter directly at Library Strategies: peterp@thefriends.org or call
651-222-3242. Applicants need to submit background information
to Peter on consultation needs in advance of the September
23rd workshop. 

This program is sponsored by Central Jersey Regional Library
Cooperative, Highlands Regional Library Cooperative, Infolink
Regional Library Cooperative, South Jersey Regional Library
Cooperative, the New Jersey Library Association, and the New
Jersey State Library. 

For its November 10 meeting, the Urban Libraries Section will
host a program on gang issues (guest speaker to be announced.)
Plans are also underway to broaden the section’s communication
efforts using various social networking technologies. 

For more information on these or other matters relating to the
Urban Libraries Section, contact Paul Pattwell, President, at
ppattwell@npl.org

Technical Services Section
The Technical Services Section is sponsoring a program entitled
“MarcEdit, or, Whew! How I Loaded 500 Bib Records and their
Linked Items in 2 minutes” on September 25, 2009 at the
Morris County Library, 30 East Hanover Ave., Whippany, NJ.
Registration: 9:00 AM, Program: 9:30 AM – 1 PM.

MarcEdit allows libraries to edit and load large batches of
records in a fraction of the time used to perform the same tasks
manually. This hands-on workshop will introduce MarcEdit and
attendees will learn how to: download the MarcEdit software,
develop a checklist of procedures, mass add and delete fields in
bib records, perform global searches and batch edits of existing
data in MARC fields and subfields, and locate tutorials and
FAQs for MarcEdit. Registration is limited to 20 participants.
Contact Helen Imre at himre@franklintwp.org or 732-873-8700
ext. 108 for more information.

&
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National Reading Group Month 

Celebrate National Reading Group Month in October. NJLA,
the NJ State Library and the National Reading Group Association
will again be sponsoring a contest to celebrate the joy of 
reading. A flyer announcing the contest details is on the
NJLA website at: http://www.njla.org/programs/NRGM.pdf
This contest is a wonderful way to promote all of the terrific
reading activities that are being held in NJ libraries.

Readers, Writers & Reading Groups 

In conjunction with National Reading Group Month, a special
program entitled “Readers, Writers & Reading Groups: A Day
of Reading Groups Workshop” is scheduled for Oct 3. at the
College of New Jersey in Ewing Twp. An outstanding series of
workshops is planned. Promote this series to all your Friends
groups and reading groups in your libraries. The keynote
address will be given by Margo Hammond, co-author of
Between the Covers: The Book Babes’ Guide to a Woman’s
Reading Pleasure. With co-author Ellen Heitzel, Margo writes
extensively including the Good Housekeeping Magazine online
and the Book Standard. She is someone you definitely want to meet.
Check out her website at: http://thebookbabes.typepad.com

In addition, you will have a choice of 12 other workshops 
to attend. This promises to be a great day. The registration
form is on the NJLA website at: 
http://www.njla.org/programs/NRGMprogram.pdf

Talking Book and Braille Center 

On July 1, the NJ State Library announced that the NJ
Library for the Blind and Handicapped is now called the NJ
State Library Talking Book and Braille Center.

8 Libraries Join Mobile Pilot Program 

Eight NJ libraries have been selected to join the NJ State
Library, the Talking Book and Braille Center and Gold Mobile
in a six-month pilot program to determine the effectiveness of
using mobile communications to provide timely information
to their users and supporters. The libraries selected represent
a cross-section of libraries, from large systems to small libraries
in urban and rural areas.

According to Nancy Dowd, Director of Marketing for the
State Library, the program will concentrate on outreach to
teens and the parents of younger children. “Mobile phone usage
is at the leading edge of a cultural change in communications,”

said Dowd. “The NJ State Library realizes communication
networks are continually evolving and it’s important for libraries
to keep up on those technologies that will help them reach
existing customers, as well as inform new people of how libraries
can help them.” Dowd confirms that this program is unique
and “is the first program of its kind for libraries in the nation.
These libraries are pioneers in our field. Their work will help
libraries across the country learn more about this medium...”

Participating libraries are: Atlantic County Library System,
Belleville PL, Burlington County Library System, Cherry Hill
PL, East Orange PL, Hackensack’s Johnson Free PL, Howell
PL, Princeton PL, the NJ State Library and the State Library’s
Talking Book and Braille Center. “Each library is creating its
own strategy to create a community of opt-in patrons …[and]
...will enable them to remind teens and parents about programs;
conduct surveys; support fundraising and legislative campaigns;
make parents more aware of resources for adults and children
and enable libraries to do more spontaneous programming.”

State Library Honors 4 Libraries

Four libraries were honored by the NJ State Library on June
18 with Senate resolutions for preschool literacy initiatives.
“The libraries in Monroe, Bernardsville, Princeton and Rocky
Hill each received a $500 award from the NJ State Library for
excelling at early learning programming and making a difference
for the future of New Jersey. “We sponsored this contest because
we wanted to have solid proof that NJ public libraries have a
tremendous impact on so many young lives by providing innovative
and successful literacy programs for children from birth to
three years, their families and caregivers,” said Norma Blake,
NJ State Librarian.

Monroe PL in Middlesex County was selected for its “Mother
Goose Time” program that develops multi-lingual early litera-
cy skills in children ages 18-36 months through songs, rhymes
and reading activities that emphasize repetition. 

Bernardsville PL, selected for its “Early Literacy on the Go
Kits” that contain books, toys, sound recordings and information
on how to practice early literacy, offers “Babies Book Time” 
(6 months-17 months) and “Nursery Time” (ages 17 months - 2 1/2 yrs.). 

Princeton PL has a “Wee Reads Early Literacy Summer
Reading Program” for preschool children to help them develop
their literacy skills using the ECRR model. This program, 
now in its fourth year, continues to grow in popularity. Similar
programs have been developed at other libraries in NJ using
Princeton PL’s example.

The Mary Jacobs Library in Rocky Hill
was honored for their “Animal Tales
Reading Club” for children from 
birth to pre-kindergarten. The club
does not involve scheduled library
programming but encourages shared
reading experiences for families 
with young children. 

Around
THE STATE
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FURTHER
BOOKS/ARTICLES

Dempsey, Kathy. The Accidental Library Marketer. Medford:
Information Today, 2009. Print. “Explains the difference
between everyday promotion and the true marketing that’s
guaranteed to assure funding, excite users, and build community
relationships.”

Kaaland, Christie. “A Campaign of Gratitude.” School Library
Media Activities Monthly 25.9 (2009): 52-53. Academic
Search Premier. Web. 16 Aug. 2009. Describes a statewide 
initiative for improving media center funding in Washington State.

Rettig, Jim. “School Libraries and the Educational Ecosystem.”
Change 41.2 (2009): 28-29. Academic Search Premier. Web.
16 Aug. 2009. Article by the current president of ALA advocates
for librarians as vital parts of the educational system.

Vance, Stephanie. The Advocacy Handbook 2009: A Practitioner’s
Guide to Achieving Policy Goals Through Organization
Networks. Bethesda: Columbia Books, 2009. Print. “Arms your
organization with the all-new secrets for recruiting, motivating,
and empowering your members. This hard-working manual delivers
step-by-step guidance on what works best for communications,
training, motivation, activities, the media, connecting with
elected officials, and telling that all-important ‘story’.”

- - - Citizens in Action. Bethesda: Columbia Books, 2009.
Print. “How to get heard on Capitol Hill; how citizens can 
‘get things done’ from Washington, D.C. to their city council.”

Young, Robyn. “Attending National Library Legislative Day:
Why Is It Important?” Library Media Connection 27.5 (2009):
30-31. Academic Search Premier. Web. 16 Aug. 2009. Report
from a former non-believer on the importance of library 
legislative day.

WEBSITES/E-SOURCES

Bradley, Mark, and Natalie Hatch. “Public Libraries... The
New Old Life Boats of a Sinking Economy!” Scaledown, 23
Feb. 2009. Web. 16 Aug. 2009.
http://www.scaledown.ca/2009/02/23/public-librariesthe-new-
old-life-boats-of-a-sinking-economy/ More evidence of
libraries becoming critical resources in economic downturns.

Cosper, Debbie. “Libraries Shine in Tough Economic Times.”
Interview by Melissa Block. NPR. National Public Radio, 29
July 2008. Web. 12 Aug. 2009.
http://www.npr.org/templates/story/story.php?storyId=93041368
Interview with Director of Boyd County PL System, Kentucky.

Garcia-Febo, Loida. “Advocacy: Keeping Libraries Open.”
Information New Wave. N.p., 29 May 2009. Web. 16 Aug. 2009.
http://loidagarciafebo.com/2009/05/29/advocacy-keeping-
libraries-open/ Links to video blogs that briefly detail how one
library system saved some libraries from closing, while another
was able to secure funding for a new building.

Gorman, Michael. “Library Advocacy.” Home Page. California

State University, 23 Nov. 2005. Web. 16 Aug. 2009.
http://mg.csufresno.edu/papers/Library_ADVOCACY.pdf
Presentation in Italy from a former ALA president.

Gronowska, Eva. “Economy: How Libraries Are Becoming
Career Centers.” Newsweek. Newsweek Inc., 6 Apr. 2009. Web.
12 Aug. 2009. http://www.newsweek.com/id/192764 Help in
navigating online job applications is just what some patrons need.

Niederberger, Mary. “Patrons Flock to Libraries as the Economy
Struggles.” post-gazette.com PG Publishing Co., Inc., 19 Feb. 2009. Web.
16 Aug. 2009. www.post-gazette.com/pg/09085/958220-54.stm
Librarians in suburban Pittsburgh comment on their rising 
circulation numbers as patrons look to the library as a source
of free items, programming and career counseling.

OCLC. Advocacy [OCLC-Membership]. OCLC, 2009. Web.
16 Aug. 2009. http://www.oclc.org/reports/funding/default.htm
Links to “From Awareness to Funding: A Study of Library
Support in America.” Report.

School Library Systems of New York State. School Library
Systems - Advocacy. N.p., Mar. 2009. Web. 16 Aug. 2009.
http://www.crbsls.org/advocacy/index.html Assists NY library
advocates as they battle to restore resource and service cuts
from the Governor’s 2009 budget.

Seeton, Melissa Griffy. “Libraries to Get New Computers to
Meet High Demand in Tough Economy.” CantonRep.com
N.p., 18 July 2009. Web. 12 Aug. 2009. Griffy
http://www.cantonrep.com/homepage/x631634212/Libraries-
to-get-new-computers-to-help-meet-high-demand-in-tough-
economy More examples of how Gates Foundation money is
being used to outfit libraries with computers.

Wilberton, Ann. “Library Advocacy.” Civil Civil Servant.
N.p., 26 Jan. 2009. Web. 16 Aug. 2009. 
http://civilcivilservant.com/2009/01/26/library-advocacy/ One
librarian’s take on library advocacy through better customer service.

Webliography and bibliography created and annotated by James
Smolens, Adjunct Librarian at Gloucester County College Library,
Sewell, NJ 08080 Jsmolens@gccnj.edu with contributions by
Dawn Ferris and Connie Dale, Adjunct Librarians at Gloucester
County College Library, Sewell, NJ 08080  Dferris1@gccnj.edu
and Cdale@gccnj.edu
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People in the News
Honors and Awards:

Congratulations to Kathy Dempsey on the publication of her
new book, The Accidental Library Marketer, published by
Information Today, Inc. Kathy is the long-time editor of the
Marketing Library Services Newsletter.

Allan Kleiman gave a presentation at the annual ALA Conference
that was based on a project (library services to older adults,)
he conducted at the Old Bridge PL with funding from the
INFOLINK Library Cooperative. Allan was featured on the
front page of ALA’s Cognotes (the daily summary of activities 
at ALA.) Allan currently is the interim director at the
Montville Twp. PL.

Appointments:

Mary Ellen Firestone has been appointed Director of the East
Brunswick PL. Mary Ellen was formerly the assistant director
at the library. She replaces Carol Nersinger, who is the new
library director of the Albany PL in New York.

Jeff Kesper is the interim director of the Clark PL. Maureen
Wilkinson, the former director at Clark, is now the director of
the Warren County Library, replacing Richard Moore who retired.

Karen Klapperstuck became Virtual Branch Manager, 
Monroe Township PL, on July 16th. Karen was the director 
at the Bradley Beach PL.

Judy Kron, previously the Assistant Director, has been
appointed Director of the Livingston PL. 

Lynne Olver, who has been at MCL since 1991 as Reference
Head, has been appointed Director, Morris County Library,
succeeding Joanne Kares.

Retirements:
Sharon Goldschneider is leaving Monroe Twp and relocating
to Virginia, following her recent marriage. Sharon was one of
our Emerging leaders and we wish her well.

Joanne Kares retired on June 30th as Director of the Morris
County Library after 35 years there. 

Tina Keresztury, Associate State Librarian, will be retiring on

November 30, 2009. Tina was the driving force behind the library
construction program, has written many well-received articles
and done an outstanding job with legislative visits and events.
Tina has contributed much to the library field in this state; most
recently, coordinating a workshop on green libraries and the Safe
Communities Symposium, after which recommendations were made
to the Attorney General’s office on anti-gang collaborations. 

Molly Newling, Assistant Director of the Piscataway PL,
retired on July 30th.

Ginny Scarlatelli, Director of the Washington Twp. Library
(Long Valley) has retired. 

JoAnn Tropiano, Director of the Nutley PL, retires in September.

Deaths:
E.J. Josey, former president of ALA and a tremendous library 
leader, passed away on Friday, July 3, 2009, in Washington,
North Carolina, at age 85. 
http://www.al.ala.org/insidescoop/2009/07/06/civil-rights-pioneer-
librarian-ej-josey-dies-at-85/ 

Elonnie Junius Josey, better known as E. J., was born January 20, 1924
and by 1984, he had reached the pinnacle of his profession,
becoming the second African-American president of the
American Library Association (Clara Jones was the first, in 1976).
One of the first and foremost African-American library educators
(University of Pittsburgh) and a trailblazer in Association leadership,
he said in a 2000 interview, “I was born and grew up in the
days of segregation in the kind of society that not only 
dehumanizes me as an African-American, but dehumanized
my family and all African-Americans.” But he also noted 
that “people who know me best will also say that I fought for
all people who were disadvantaged, including minorities and
women, not only in our profession but throughout the world.”
He organized the ALA’s Black Caucus in 1970, and in 2002 he
was awarded Honorary Membership in ALA, the Association’s
highest honor.

A foundation has been set up to honor E. J. Josey's life and
work. Contributions may be sent to: The E.J. Josey Foundation
for Justice and Peace, 526 West Second Street, Washington,
North Carolina 27889.
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THANKS TO THE FOLLOWING ADVERTISERS
We wish to express our thanks to all of our advertisers. 

Please mention that you have seen their ads here.

You can now link to these vendors’ websites 
through our online version of the 

New Jersey Libraries newsletter at www.njla.org
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